
It’s Time to Conserve – Southwest 
Fairfield County Hits Drought Triggers
Summer’s here, and it’s brought dry weather and high water demands along with it. 
The result? We’re hitting drought triggers in Southwest Fairfield County. Meanwhile, other 
parts of the state are currently experiencing conditions ranging from “abnormally dry” 
to “moderate drought.”
        So, how can you help? We’re asking 
customers that live in Darien, Greenwich, New
Canaan, Newtown, Stamford, and Westport to
reduce water usage 20 percent and follow the
mandatory, irrigation schedule. If you live 
outside of these six towns, we encourage you 
to voluntarily follow this schedule as an easy
way to conserve water. 
        But there are still many ways to use water
more efficiently, indoors and out. Outdoors, you
can fix or replace leaky hoses, and get your 
irrigation system tuned up. Indoors, consider
repairing that leaky toilet flap, or replacing an old showerhead with a water-efficient model. 
Visit www.aquarionwater.com/conserve for more water-saving tips.

aquarionwater.com

Conscientious About
COVID-19
Many Aquarion employees spend most of
their time out in the field – upgrading
water mains, checking hydrants, reading
water meters, and more. Please
remember to stay at least ten feet away
from them. If you need to talk with them,
please do as they do to protect you, 
and wear a face covering.

Did You Know?
Recreational areas around our reservoirs
are patrolled to ensure everyone follows
the rules while enjoying nature. Learn
the rules before you hit the trails at
www.aquarionwater.com/recreation
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Supplying A Precious Resource
In our line of work, there’s lots to water that
isn’t wet.
       Sure, much of what we do is directly tied to
water, like conducting thousands of tests on the
water we supply to make sure its safe and of 
the highest quality.
       But we also want that water available to 
you 24/7. That is why we continue to make a 
substantial investment in infrastructure across
our service area, replacing and upgrading water
mains, pumps, treatment facilities and other
critical equipment.
       And then there’s the helpful services we provide to make it easy for you to be an Aquarion 
customer – like our online bill payment portal, emergency notifications, ticket deals for area attractions,
a new, award-winning website and more. 
       Aquarion also provides support to community organizations, causes and institutions across our 
service area to help make a positive impact on the community we serve. 
       Wet or dry, everything we do is because water plays a unique role in the lives of everyone. And we’re
privileged to be the team supplying it to you.
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