' Abenaki
An Aquarion Water Company

White Rock Community Meeting
December 18, 2024
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Agenda

Water Quality (arsenic)
System Improvements

Well Production Performance / New Source Development
Leaks

Lead Service Lines
Who Owns What / Pipe Materials
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Water Quality
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System Improvements 2024

Upgraded system telemetry and controls
* Redeveloped Wells 1,2 and 3
* Replaced pressure reducing valves

Electrical
and
telemetry
panels

il = i

1
1
b1
) 7
3

AQUARION  _a



Well Redevelopment Tripled Pumping Capacity

Maximum Pumping Capacity (gallons per minute)
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System Improvements 2024

Pressure Reducing Valves
Failed valves result in

excessive pressure (> 100

psi)

* Higher leak rates

* Risk of damage to pipes

and appliances
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Leaks

Minimum night time flow rates are
indicative of potential leaks.

This data is recorded continuously and
routinely reviewed to determine if leak
investigation work is warranted.

Target Leak Rate
<=2 gal/min
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Pipe Materials / Who Owns What

Water Mains are made of...?
e Stainless Steel

* Buried Fire Hose
 PVC Plastic

* All of the above

The correct answer is: P\V/C Plastic

Abenaki owns...

.. water mainin the street;

e ..service up to, and including ...

e ..curbvalve; and ...

e ..water meter inside.

Property Owners own...

e ...service from the curb valve; and
e ...inside plumbing.
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NeW Lead Regulations Service Line Material Inventories
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== ater Company - SerVice Line Inventory Map

wwiromment

4 Surrey Dr, Bow, NH

Service Line Materials

. Lead

@Q' Zoom to A Galvanized Requiring Replacement

E Non-Lead
Service Line Material: @ unkoonn

Utility Side: Unknown
Customer Side: Unknown NOTE:

Click the symbol on the map to see the
address and different service line materials.

If the customer-side material is unknown and you would If a symbol does not appaar you may have
like to self-report it. Please click here to provide the LS
service line material details.
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Guide to identifying your service line material

rn the characteristics of each type

als. From lead 1o plastic

Below, you'll find a visual and descriptive guide o help you identify common pipe ma

2 line materizl

and how to easily recognize them through simple tests and visual cues. Follow the steps below o lzarn how o identify your ser

in the bazement!

comes inte your building. This i wsu

1. Find where the wa

2. Obserse the color of the pipe coming inte your building.
2. Perform a scratch test by gently scratching the pips with a coin or a flathead screwdriver. Observe the scratch!

4. Zrak & magnet from your refrigerator and see if it sticks fo the pips.

5. Mow use the betow to match your character

ervice
ine
Materia

Lead Galvanized Stesl Copper

Lead pipes are gray or silver. 5c Galvanized stesl = 3rs gray or silver. Copper pipes are dull brown: greenish.
shiny and sitver (soft and scratches sasity). Loranch test: no visible soratch on surface. Scratch test: same color a5 penny.
Magnets will not stick. VWidens at base and Nagnets will stick. Has threads at Magnets will not stick.

forms 2 "bulb.” connectons.

= Brass Plastic
Erass pipes are brown. can have green Smiooth and red, zck,
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