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Aquarion Water Company of Massachusetts

24 Providence St.
Millbury, MA 01527 

Tel No: 508-865-3998 Millbury/Oxford 

Fax No:    508-865-1384 

NEW CONSTRUCTION/NEW CUSTOMER 

APPLICATION FOR NEW DOMESTIC WATER SERVICE

Application is hereby made for water service to be supplied from the Aquarion Water Company's water mains. 

The Applicant agrees to abide by the Rules and Regulations of the Aquarion Water Company now in force, or 

which may hereafter be enacted or adopted for the government and regulations of said Company, and to pay for 

service at the rates approved by the Department of Public Utilities of the Commonwealth of Massachusetts or any 

subsequent rates which may be filed and accepted by the Department of Public Utilities. 

The Applicant further agrees to be responsible for all payments for water service until service is terminated and a 

final meter reading is obtained.  Premises with remote reading meters must have both inside meter and outside 

remote reading devices read.  It is further agreed that the Aquarion Water Company representatives may enter upon 

the property and enter the premise, with reasonable notice during normal working hours as may be required, for the 

purpose of inspecting customer's pipes or water meter and reading or changing the water meter.   

For Aquarion Water Company Use ONLY: 

Route Number:__________________  Sequence Number:________________ 

Account Number:________________  Main Size:________    Service Size:_______  Meter Size:________ 

Service Number: _________________ Fire Service: Yes___No___ (If Yes, size:____)  Hydrant(s):_______ 

Date Service Requested_________ 

Print Name ________________________________ Print Name_____________________________________ 

Signature______________________ Date________  Signature______________________ Date__________ 

Water Service Address ____________________________________   Town____________     Zip Code_________   

Telephone:  Home____________________Work___________________ Cell________________________ 

Mailing Address ___________________________________________ Email Address:_____________________ 

Owner Occupied:    Yes _______   No _____ Town Sewage      Yes___       No___     

Meter Location (check one):  Meter Pit__     Basement__  Utility Room__  Other__ (Describe______________)

Classification:     Residential__  Commercial__   Industrial __    Other __  (Define_____________________) 

Lawn Irrigation System:     Yes___     No ___                          Private Well:      Yes___     No___ 

Number of: Bedrooms____    Bathrooms  ____  Kitchens ____   Laundry  ____  Other (Describe_________) 

NOTE: Non residential applicants are required to provide a separate inventory of type and number of fixtures and 

water demand projections (refer to Will Serve Letter Application).  If a property has an irrigation system and/or fire 

protection system additional forms are required to be completed by the owner.  Aquarion encourages all customers 

to use water wisely. 


