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RATES FOR METERED SERVICE 
 

AVAILABILITY 
These rates are available to all customers located on the mains of the Company within The 
Pinehills community for all purposes except fire service, subject to the RULES AND 
REGULATIONS of the PINEHILLS DIVISION of the Aquarion Water Company of 
Massachusetts. 

 
METER RATES 
In addition to the Basic Service quarterly or monthly charges as specified below and other charges 
set forth herein or in the Company's Rules and Regulations, the metered volumetric rates for all 
water sold will be: 

 
 Per 1000 gallons  

Volumetric Rate $7.31  

Basic Service Charge Per Meter: 
  

Size of Meter Basic Service Charge Basic Service Charge 
   (Inches)     Per Quarter   Per Month 

5/8" or ¾" meters $34.25 $11.42 
1" meters $86.10    $28.70 
1-1/2" meters                   $171.27 $57.09 
2" meters                   $274.04 $91.35 
3" meters                   $513.82 $171.27 
4" meters                   $856.37 $285.46 
6" meters $1,712.73   $570.91 
8" meters $2,740.37   $913.46 

 
CONTRACTORS RATE 
Contractors requiring water service shall pay all costs of making a hydrant connection or other 
connections to the water system, including the cost of installing a water meter and will, in addition, 
pay for water at the established rates. The Company reserves the right to collect estimated 
connection costs and one month's Basic Service charge before turning on the water. 

 
TERMS OF PAYMENT 
Bills should be rendered monthly or quarterly at the option of the Company. The above rates are 
net and are due and payable within thirty (30) days of date of bill. 
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RATES FOR FIRE PROTECTION SERVICE 
 

AVAILABILITY 
The following rates shall be imposed quarterly or monthly on all customers of the Company, 
and in accordance with the RULES AND REGULATIONS of the PINEHILLS DIVISION of 
the Aquarion Water Company of Massachusetts. 

 
RATES  Per Quarter  Per Month 
 

Charge to all customers of the Company for Fire Protection Service $35.18     $11.73 
 

TERMS OF PAYMENT 
Bills would be rendered monthly or quarterly at the option of the Company and are due and 
payable within thirty (30) days of the date of the bill. 

 
SPECIAL CHARGE 
A charge of $100.00 will be made for each unauthorized use of a public fire hydrant. 
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RATES FOR PRIVATE FIRE SERVICE 
 

AVAILABILITY 
These rates are available to customers located on the mains of the Company within The Pinehills 
community, for Private Fire Service (Sprinkler Service and Private Hydrant Service) subject to the 
RULES AND REGULATIONS of the PINEHILLS DIVISION of the Aquarion Water Company of 
Massachusetts. The total cost of installing fire service connections shall be borne by the customer. 

 
RATES   Per Quarter   Per Month 

 
For each service connection up to 1” $26.81 $8.94 
For each 1.25” service connection $34.83 $11.61 
For each 1.5” service connection $44.64 $14.88 
For each 2” service connection $69.59 $23.20 
For each 3” service connection $140.89 $46.96 
For each 4” service connection  $240.71 $80.24 
For each 6" service connection $546.22 $182.07 
For each 8" service connection $962.83 $320.94 
For each 10" service connection     $1,509.05 $503.02 
For each 12" service connection $2,166.37 $722.12 
For each private hydrant connected to the mains of the Water Company $361.06 $120.35 

 
TERMS OF PAYMENT 
Bills shall be rendered monthly or quarterly at the option of the Company. The above rates are net and 
due and payable within thirty (30) days of the date of the bill. 

 
SPECIAL PROVISIONS 

(a) All water shall be used for fire protection purposes only. 
 

(b) The Company reserves the right, if water is used in violation of (a) above, to install a 
meter on the connection at any time which will meet the requirements of the fire 
insurance companies. In the event a meter is installed, the established meter rates, 
including both water and minimum charges, will apply in addition to the above rates 
for Private Fire Protection. 

 
(c) A charge of $100.00 will be made for each unauthorized use of private fire facilities. 
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ATTACHMENT A 
Schedule of Charges 

 

1. New Connection Charge: 
 

5/8" meter (20 gallons per minute) $ 350.00 
3/4" meter (30 gallons per minute) $ 350.00 
1" meter (50 gallons per minute)    $ 875.00 
1 1/2" meter  (100 gallons per minute)  $ 1,750.00 
2" meter  (160 gallons per minute)  $ 2,800.00* 
3" meter  (320 gallons per minute)    $5,250.00*  
4" meter  (500 gallons per minute)  $8,750.00*  

              6" meter                       (1,000 gallons per minute)               $17,500.00* 
                           8" meter                       (1,600 gallons per minute)              $28,000.00* 
* Such charges may be paid over more than one billing period as may be  agreed upon by 
the Customer and the Company. 
 

2. Service Termination or Restoration Charge: 
 
                           Between 9 AM and 4 PM $25.00 
                           Between 4 PM and 9 AM $165.00 

3. Drought Conditions – Termination or Restoration Charge: 

Between 9 AM and 4 PM $25.00 
                           Between 4 PM and 9 AM $165.00 
 

4. Meter Testing: 
 

The fee for testing such meter will be fifty dollars for meters one inch and smaller       and 
seventy-five dollars for larger ones, payable in advance of the test. In the event      that the meter 
so tested is found to have an error to the detriment of the customer in excess of two percent  
at any rate of flow within normal test flow limits, the fee advanced for testing will be 
refunded, and the current bill rendered based on the last  reading of such meter shall be 
corrected accordingly. 
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Schedule of Charges, Cont'd 
 
 
 

5. Frozen Meters Actual cost 

6. Return Check Fee $25.00 

7. After Hours Call Out $165.00 

8. Cross Connection-one device testing  $75.00 
- Each additional $35.00 
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