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We’ve all heard how scammers abuse 
today’s technologies to steal money and 
private information from unsuspecting 
people. But even a simple knock on your 
door can bring trouble.

Door-to-door scammers are expert 
at talking past your defenses to gain 
what they want – payments, personal 
information, valuables. For utility 
customers, tactics include threatening to 
turn off your service, claiming there’s an 
issue with your water or your plumbing 
needs an “inspection.”

Please remember that Aquarion 
representatives are always ready to 
provide photo identification when asked. If 
any visitor seems even slightly suspicious, 
call us immediately at 1-800-732-9678. 
And report it to the police.

More than doors
Meanwhile, watch out for unsolicited 
emails, calls or texts threatening shut-
offs or demanding immediate payment 
– often in an unusual way or place. Keep 
passwords and account numbers private. 
And, again, use our noted 800 number 
to reach Aquarion customer service to 
confirm any in-person contact or request.  

To learn more about how you can protect 
yourself from utility scammers, visit 
aquarionwater.com/scammers.

Did You Know?  
The average family can 
save 700 gallons of water 
a year simply by replacing 
old, inefficient faucet 
aerators with WaterSense-
labeled models. That’s like 
getting 45 free showers! 
See epa.gov/watersense.

Slamming the Doors on Scammers

Understanding  
Your Water Bill 
Aquarion’s billing statements 
provide a wealth of 
information you can use to 
conserve water, manage 
finances, and save time and money  
in other ways, too.

For example, on the upper left side a  
graph shows your water usage over the 
last year. Underneath is a comparison of 
your current usage and the same period 
last year. 

See any big spikes? That can tip you off to 
where water’s being wasted or possibly 
leaking. Just to the right is an information 
block where we share helpful information 
on a variety of topics. 

On the upper 
right, you will find 
a quick summary 
of your balance 
and due date. Flip 
over your bill and 
you’ll find a more 

detailed report of your Aquarion account 
– your meter readings, payments, latest 
charges and more.  

Keep the top part of your bill for your 
records. Use the detachable stub to send 
in with your payments. 

Even better, sign up for e-billing. You’ll 
avoid buying stamps and mailing in 
payments. And you’ll conveniently get 
all the above information every billing 
period. Enrolling in e-billing is easy at 
aquarionwater.com/billing.

Need Assistance 
Paying Your Bill?

newdoc 100032373088 X $58.15

CONTACT US
1.800.403.4333
CSNH@aquarionwater.com

Account Number: 200000000 
Statement Date: 01/08/24
Service For: 1 SAMPLE ST 

HAMPTON NH 03842

Total Amount Due by 02/02/2024 $58.15

Previous Balance     64.31
Payments Received -64.31
Balance Forward 0.00
Total Current Charges 58.15

See reverse side of bill for details

Water Usage History

Water Usage Summary

This month your
usage was
5 CCF *
* 1 ccf (hundred cubic feet) = 748 gallons

This month you used
1 CCF more
compared to the same
time period as last year

increase

Please detach and return this stub with your check payable to Aquarion Water Company . Do not send cash. Thank you!

Aquarion Water Company of NH
PO BOX 3664
PORTLAND ME 04104-3664

23002003799880000000058155 Mail Checks Payable to:

Aquarion Water Company of NH
PO Box 9267
CHELSEA MA  02150-9267
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ACCOUNT
NUMBER

TOTAL
AMOUNT

AMOUNT ENCLOSED
(IF DIFFERENT)

200000000 $58.15

Please remit by 02/02/2024 for your payment to be applied prior to next billing cycle.
Include your account number on your check to ensure prompt credit.

Enroll in E-Billing: www.aquarionwater.com. Visit www.aquarionwater.com for a complete list of our payment options.

Important Notes
CONTACT INFORMATION: Please call our offices for questions about your account, payment locations or to obtain a copy of our rate schedules at
(603) 926-3319 or toll-free (800) 732-9678. For after-hour emergencies, call (800) 732-9678.
**WICA**: The WICA surcharge of 7.5% has been reduced to 0% effective March 1.
RATE CASE EXPENSE: Per Order No. 26,878 effective September 25, 2023, the NH Public Utilities Commission approved a 12-month rate case
expense surcharge of $3.44 per month, except Seasonal accounts which will receive a one-time charge of $41.28.
RATE RECOUPMENT: Per Order No. 26,878 effective September 25, 2023, the NH Public Utilities Commission approved a 12-month rate
recoupment via various fixed charges or credits based on customer class and meter size, except Seasonal and Public Fire accounts which will
receive a one-time charge or credit.
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If you’re facing difficulties paying 
your winter water bill, Aquarion 
is here to help. Learn more 
about our assistance options at 
aquarionwater.com/assistance.

For immediate assistance, please 
contact our Customer Service 
Center at 1-800-732-9678, email 
us at cs@aquarionwater.com or 
live chat from our website. 




