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Frozen reservoirs may look beautiful, 
but stepping onto one is the last thing  
anyone should do — because it could 
lead to a life-threatening situation. Or, 
if they’re lucky, it might only get them 
fined.

Reservoir water levels can fluctuate 
by  the day and even hour. When levels  
drop in a frozen reservoir, gaps can  
form under the ice, greatly weakening  
it. Currents and upwellings can also eat  
away at the ice from below.
 
Every year, people fall through the ice of 
frozen reservoirs, and only some emerge 

unhurt. That’s why trespassing on an 
Aquarion reservoir can get you arrested 
and fined for trespassing.
 
If you’re looking for places to skate, ski, 
or fish this winter, check local parks and 
recreation departments for some safe 
and legal options. For anyone who’d 
rather stay on land, Aquarion continues 
to welcome hikers, cross-country 
skiers, and snowshoers to trails in the 
Centennial Watershed State Forest. 
To learn more about our recreational 
opportunities, visit our website at
aquarionwater.com/recreation.

Throughout the winter season, 
be sure to take advantage of 
the special deals Aquarion has 
arranged for its customers at 
area attractions. You’ll find 
ticket deals to places like the 
Stamford Museum and Nature 
Center, the Ridgefield Playhouse, 
Mystic Aquarium and Mystic 
Seaport Museum. Just head for 
aquarionwater.com/freetickets 
— and enjoy the fun!

Diversity Film Series

The Invisible Dangers of Reservoir Ice

Did You Know?

You can save enough 
electricity to power an 
average home for 11 
days just by switching 
to a WaterSense-rated 
showerhead.

Learn more at  
epa.gov/watersense
  

Free Fun  
for Winter!

Sign Up For Emergency Alerts
While there’s never a good time for a 
water emergency, winter weather can 
add extra challenges. That’s why now 
is a great time to make sure you’ve 
signed up for Aquarion’s free 
emergency alert service.
 
Once you’ve enrolled, you’ll 
get notification of outages and 
other situations affecting your 
water service. You can quickly 
learn if that suddenly dry faucet 
is due to a problem in your home 
or part of an outage affecting a wider 
service area.

To receive alerts, simply sign up 
with your latest contact 

information. Go to 
aquarionwater.com/
alerts and click the 
button for “Sign 
up for Aquarion 
Alerts, powered by 
Everbridge.” You 

can rest assured that 
we’ll keep your contact 

information private, and 
only use it to notify you 

about emergencies, scheduled 
maintenance, and other water system 
information.
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